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Elder Abuse Open Grants Programme 

E-bulletin August 2007

	Welcome to the first evaluation support e-bulletin, our bi-annual publication with updates on the Comic Relief Elder Abuse Grants Programme, the monitoring and evaluation process, news, views and research. 
We would like projects to share information and news with us and each other, so please let us know what’s new in your project. 


	News From Projects ….
MIND Active Awarded District Volunteer Group of the Year 2007 

We would like to congratulate MIND Active on being awarded District Volunteer Group of the Year 2007 for their stimulating work with older people.  Read more, in the publicity article below…

MIND Active is a unique charity facilitating mind stimulating group activities and wider community wellbeing events with older people living in residential care homes in Wansbeck, Northumberland.  Active Outdoors is one of many partnerships that help our deserving and often very frail older people living in residential care homes to participate in wellbeing activities in their community.

The community events are particularly beneficial as the residents ‘escape the same four walls’ of the care home, enjoy outdoor sounds, sights, warmth of the sunshine, breeze on the face, etc, many of the things others often take for granted.  Last year with the help of partnership working, MIND Active facilitated 3,527 resident attendances, and the team was awarded District Volunteer Group of the Year 2007.  
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For further information contact:

Project Manager Stephen Ward, MIND Active, 24 Front Street West, Bedlington, Northumberland NE22 5UB, T 01670 820461, email: mindactive@tiscali.co.uk, website: www.mindactive.org.uk



	Other News ….
Help the Aged Spotlight Report 2007 
The 2007 spotlight report reveals what life is like for older people in the UK today.  “Behind every statistic are human beings, whose stories provide a vivid commentary throughout this report”. 
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To download a copy visit:

http://press.helptheaged.org.uk/_press/_spotlight.htm
Information about Help the Aged’s Elder Abuse Campaign can be found at:
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   http://www.helptheaged.org.uk/en-gb/Campaigns/ElderAbuse/



	Age Concern – Advice, Information and Mediation Service

For carers working in private retirement or sheltered housing, AIMS is an impartial Advice, Information and Mediation Service available to them.  The website offers advice and information for professionals, a newsletter and has a BME elders section.
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For more information visit Age Concern’s website:
www.ageconcern.org.uk



	14 August 2007

Older patients’ rights ‘abused’

A report by MPs and peers on the Select Committee on Human Rights has found that the human rights of older people in hospitals or care homes are not protected by the institutions whose care they are in.  For example, 21% of facilities failed to meet minimum standards on dignity and privacy. To read more, go to:
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http://news.bbc.co.uk/1/hi/health/6944699.stm



	13 August 2007

UK Inquiry into Mental Health and WellBeing - Report says mental health services are failing the elderly 
The UK Inquiry into Mental Health and WellBeing in Later Life began in late 2003 out of concern about the neglect of older people’s mental health in policy, practice and research. It is an independent inquiry supported by Age Concern.  The report predicts that by 2021, one in 15 Britons will be an older person suffering a mental health problem. According to the report more than 3.5 million over 65’s experience mental health problems but most of those with dementia or depression are not diagnosed.  It reports that services and support for older people with mental health problems are unsatisfactory and services are already failing the elderly. The report makes 35 recommendations for ways to improve mental health services for older people. It calls for action to: eliminate age discrimination in mental health;  challenge stigma, ageism and defeatism;  work on preventing problems;  support older people and their carers to help themselves and each other;  and improve housing, health and social care services and is available from UK Inquiry into Mental Health and WellBeing into Later Life at:  
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www.mhilli.org



	6 August 2007

Government project to produce the first ever national dementia strategy:  work programme 

On 6 August 2007, Ivan Lewis, Care Services Minister announced that:

“the scale of our ambition must now meet the scale of the challenge as demographic realities mean dementia will impact on an increasing number of families in our society.  The current system is failing too many dementia sufferers and their carers”.

The work programme, which will run over a 12 month period, is being supported by the Care Services Improvement Partnership.  The work programme will be managed by a programme board who will oversee the governance of the work and content will be determined by an external stakeholder group comprising the Alzheimer Society, Age Concern, Help the Aged, Action on Elder Abuse and other organisations. 

The 12 month programme will include the following themes.
Improved awareness focusing on:
· developing a better understanding of dementia among the public and professionals;
· ensuring better information is available on where to seek help and treatments available; and
· tackling stigma and misunderstandings.
Early diagnosis and intervention:
· providing effective services nationwide to encourage early diagnosis.
Improving quality of care for dementia focusing on:
· the need for greater integration of community care and support services;
· alternatives to hospital admission;
· improvements in systems to assist people with dementia during emergency/acute care; and
· building better skills and understanding of dementia in health and social care workforce.
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For more information go to: www.dh.gov.uk/en/Policyandguidance/Healthandsocialcaretopics/Olderpeoplesservices



	News from Comic Relief ……
14 July 2007
UK Study of Abuse and Neglect is published by Comic Relief and the Department of Health 

On 14 July 2007, Comic Relief and the Department of Health published the findings of a UK Study of Abuse and Neglect.  The study surveyed over 2100 people aged 66 years and over who live in their own homes or in sheltered housing.  The sample was weighted to be representative of the general UK population aged 66 and over living in private households. The study did not include a survey of older people who live in care homes.  This is the first dedicated study to be conducted in the UK. The term ‘mistreatment’ was used in the report to describe both abuse and neglect and four types of abuse were referred to: psychological, physical, sexual (collectively referred to as interpersonal abuse) and financial abuse. 

The key findings from the study are as follows:
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	2.6% of people aged 66 and over living in private households in the UK (equates to 227,000 people) reported they were neglected or abused by family, close friends and care workers.
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	When the incidence of mistreatment is broadened to include neighbours and acquaintances prevalence increased from 2.6% to 4% or 342,400 people.  (It is likely these are under-estimates due to the definitions used to measure mistreatment and the absence in the study of people with severe dementia or living in residential care).
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	Neglect stood out as the predominant type of mistreatment, followed by financial abuse.  (Mistreatment is broken down into neglect (1.1%), financial abuse (0.7%), psychological and physical abuse (both 0.4%) and sexual abuse (0.2%)).
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	The majority of mistreatment involved a partner (51%) or another family member (49%) followed by a voluntary or paid care worker (13%) and close   friend (5%) as the perpetrator.
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	It may be the case that only a small proportion of cases of mistreatment are currently coming to the attention of Adult Protection Services. 
(Source: The UK Study of Abuse and Neglect, Comic Relief and Dept of Health, 2007)


	Reaction and Action …….(to the prevalence study) 

Kevin Cahill, CEO, Comic Relief commented: 
“through this robust research we now know without question that thousands of older people are being abused and neglected.  It is important this new data is used to highlight the problem, help guide the development of future policy and ensure help is available to those who need it.  This problem is not going to go away unless as a society we take action to reduce it”. 

Jean Gould, Help the Aged commented: 
“the latest figures paint an alarming picture of the way we treat our nearest and dearest. The report shows that the popular belief that most abuse was committed in care homes by professional staff was wrong. We must bear in mind that the study has only dealt with abuse in the context of private homes, not care homes, nursing homes or hospitals, so overall levels of abuse will be higher than this”. 

Ivan Lewis, Care Services Minister commented: 

“the findings of the study are disturbing.  I think there are real cultural issues in our society in the way we treat older people.  What we need to aim for is a society where we are as outraged by the abuse and neglect of an older person as we are by the abuse of a child, and we are a long, long way from it”. 
In response to the study, Ivan Lewis announced two measures to help address the issue as follows:
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	Collection of local and national records on the abuse of older people. A systematic data collection will identify prevalence, allow comparisons between councils and enable help to be targeted where most needed.
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	A review of the publication ‘No Secrets, 2000’ which provides existing guidance on safeguarding vulnerable adults.  He also added that the Government will also consider the case for legislation as part of the review process.

	In response to the report, Action on Elder Abuse called for immediate action from the Government and the public.  Gary Fitzgerald, Chief Executive of AEA commented that :

“the scale of elder abuse is quite staggering, particularly when you realise that the research did not include people living in or being cared for in the NHS, care homes, or people with dementia”. 
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The full report can be found at: www.comicrelief.com/elderabuse


	Monitoring and Self-Evaluation Next Steps – Forms 2 and 3
The next stage for projects in the monitoring and evaluation process is the completion of Form 2.  The purpose of Form 2 is to update Comic Relief on your activities on a quarterly basis.  The first Form 2 we will ask you to complete will cover the period July 2007 – September 2007.  A final draft of this form needs to be submitted to Blake Stevenson by 5 October.  To seek guidance and support on completing this form over the coming months please contact us by phone or email or go to our website.




	Independent Evaluation 

When many of you originally applied to Comic Relief for your grants, you included an amount for evaluation. As you know Comic Relief took this out of your budget as they wanted to look at monitoring and evaluation across the whole portfolio of grants, and commissioned us to support you in the learning from this programme. However, Comic Relief has held back a small amount of funding to enable you to commission independent evaluation on aspects of your project where you feel this would add real value. For example, it may be difficult for older people to tell you what they think of the services you have provided to them, and would feel more comfortable talking to an independent person. This might be especially true of the projects providing direct support services, such as counselling. 
If you feel that some independent evaluation would enhance your understanding of your work and its benefits, Comic Relief will consider providing you with the funds you will need to do this.  This is not likely to exceed £3K. If you consider that you need more than this you will need to demonstrate why this is the case and what you hope to achieve by a larger evaluation budget.
In the first instance, you can get in touch with Blake Stevenson, and we will be happy to discuss your ideas further.  Please feel free to speak to us about it at the October Learning Event if you are able to attend, or alternatively contact us by telephone or email at any time over the course of your funding period.

In order for Comic Relief to make a decision about funding your independent evaluation, you will need to complete a short form outlining what you want to do and what benefit you think independent evaluation will bring.  This is available on our website at: www.blakestevenson.co.uk/comicrelief (click on the Independent Evaluation link).  The completed form should then be sent to Gilly Green at Comic Relief. 



	Learning Event – 9 October
We would like to hear from projects on the topics they would like to cover at our first event on 9 October – we have limited time to slot additional items in so please let us know as soon as possible so that we can schedule as much as possible into the day. 

If you intend to come to the Learning Event and have not already confirmed your attendance, please do so by emailing
evaluationsupport@blakestevenson.co.uk or shelley@blakestevenson.co.uk
If you have any special dietary requirements, please let us know as soon as possible as lunch and refreshments will be provided on the day.



	We’re here to help…..

( Telephone support: Our monitoring and evaluation telephone helpline is operational between the hours of 9.30 am–12.30 pm and 1.30 pm-4.30 pm on 0131 333 3435.  A number of projects have been contacting us and we have been able to provide some helpful advice and information. 

( Email support: If you would prefer to email us, our monitoring and evaluation email support address is: evaluationsupport@blakestevenson.co.uk.  This will be checked towards the end of every day, and we will respond to your query by the end of the next working day.

( Website support resource: Our evaluation support website contains a range of information and support tools to help with the monitoring and evaluation process and can be found at www.blakestevenson.co.uk/comicrelief (password for the resources section is ‘evaluation’).
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